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	27 May 2026
Dear Hiring Manager,
I am writing to express my strong interest in your Business Analyst - Generative AI opportunity. With over 20 years of experience which includes business analysis and digital transformation, and as an active, hands-on practitioner of Claude AI and Gemini AI, I sit at exactly the intersection your role requires: deep requirements analysis expertise combined with practical, daily use of generative AI to accelerate delivery outcomes.
At CRANK – No Barriers, I lead an active Claude AI integration trial across an NDIS HealthTech product, scoping AI use cases, validating outputs against SME knowledge, and using Claude to generate process maps, user stories, and acceptance criteria at pace without sacrificing rigour. I also designed a data strategy that converts 20,000+ annual coaching hours into a proprietary AI-trainable dataset, defining the data requirements, governance rules, and success metrics end to end. At Sensys Gatso Group, I use Gemini daily to bridge business and technical communication — turning complex multi-jurisdiction regulatory requirements into structured business rules and clear stakeholder documentation.
My business analysis foundations are equally strong. Across roles at the Department of Employment and Workplace Relations (Workforce Australia), Origin Energy, Mercy Health, and Centr, I have delivered BRDs, functional specifications, process models, and agile backlogs in regulated, multi-stakeholder environments. I am experienced in BPMN process design, requirements traceability, DOR/DOD ownership, documentation and UAT management, and I understand the governance disciplines that prevent AI-generated artefacts from introducing risk rather than removing it.
What I bring to this role:
· GenAI requirements practice — using Claude and Gemini to generate and validate process maps, user stories, BRDs, and gap analyses — with human-in-the-loop review at every step
· AI governance awareness — responsible adoption frameworks, output validation protocols, data privacy discipline, and compliance-aligned disclosure practices
· Regulated-environment BA depth — GovTech, HealthTech, Energy, and Aged Care — sectors where requirements precision and audit trails are non-negotiable
· Stakeholder communication — translating between technical and business language with clarity, whether briefing a CFO, aligning a development team, or presenting to a government client
· Agile delivery integration — backlog ownership, sprint facilitation, and iteration management within Scrum, SAFe, and Kanban frameworks
I am genuinely excited by the opportunity to apply AI not just as a productivity tool but as a strategic accelerator for better, faster, and more defensible business analysis. I would welcome the opportunity to discuss how my experience can benefit your team and organisation.
Thank you for your time and consideration. I look forward to hearing from you.
Yours sincerely,
Glasdon Falcao




